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Wow, what a year we had at Meridian Housing Foundation. It started 
out on a positive note with collaborative sessions with our member 
municipalities, construction of Folkstone Manor getting underway, 
and then… COVID-19 arrived. Life changed dramatically forcing us 
to adapt to a new normal. 

As business activities carried forward, we completed the 2020  
Housing Needs Assessment with Colliers Project Leaders and  
actively sought opportunities for future lodge development in Spruce 
Grove. The new normal created new challenges and demands on 

staff and our service model. Fortunately, our values of Community, Quality Care, Safe 
Environment, Integrity and Compassion have carried us through this pandemic in the 
best way possible.

Message from the Executive Director 

Community: Seniors living in the lodge are a community. They care and support 
each other. Staff found new and innovative ways to nurture the community within the 
lodges. Technology enabled residents to connect with the community beyond through 
one-on-one virtual visits with loved ones and attending community events virtually. 
One of our favourite examples of using technology to connect seniors with their  
community is: churches began live-streaming services and even named residents in 
prayer. It meant the world to residents to know that their community actively  
remembered them and loved them. 
 
As a Meals on Wheels partner, we were able to continue to serve seniors in the  
community nutritious meals and ensure they had the supports they need.
 
For all of our senior residents, in lodge and apartments, Christmas meant an over-
whelming display of community support. The Annual Seniors’ Wish List group, West 
Parkland Gas Co-op, and others organized gifts for every single senior resident of 
Meridian Housing Foundation. Santa and his elves made special deliveries to lodge 
residents on Christmas Day!
 

Special Delivery! 

Our Mission 
Statement

To provide and  
manage independent, 
supportive and  
affordable housing for 
seniors.

Our Vision 

Creating homes and a 
supportive lifestyle for 
seniors in our  
communities.

Our Values
The Meridian Housing 
Foundation values: 

 Community
 Quality Care
 Safe  
   Environment
 Integrity
 Compassion safe visits for  

residents. 

17,680

lightbulbs changed  
by the Maintenance  

department. 



25
performances in the 

2020 Outdoor Concert 
Series.

1,975
safe visits for  

residents. 

1,240
masks sewn  

by Alice & Bernice  
(Sales of these masks 
benefit the Resident 

Comfort Fund)

17,680
cookies made by our 

baker.

460
lightbulbs changed  
by the Maintenance  

department. 

Quality Care: Staff work diligently to ensure residents receive the care they need. 
Through our partnership with Westview Home Care, residents access the assistance 
they need to remain healthy and active. Meridian Housing Foundation staff adapted 
to stepping in to help residents in new ways because of the limitations: many a TV 
remote was re-synced, hearing aid battery changed, and package delivered, as staff 
helped residents as families could not due to restrictions. 

Safe Environment: Safety for residents and staff is always top of mind at MHF. With 
COVID-19, safety became paramount. Facility Attendants worked to screen visitors 
and residents. Beyond the daily screenings, staff demonstrated safety in all elements of 
their daily lives. Our goal was to remain free of COVID-19. We are also proud to have 
maintained our COR Certification for safety for an 8th year.

Integrity: As a result of the pandemic protocols, like all Albertans, staff have been 
held to the highest health standards. We have remained compliant with all inspections 
whether completed by telephone or an unannounced in-person inspections. We are 
so proud of staff who, when faced with challenging situations such as a possible close 
contact, a sick spouse, or where they were working as a second job, demonstrated 
integrity by being honest and bringing it forward to their supervisor. 

Compassion: Our staff have huge hearts; and so do our residents and their families. 
Simple things like changing the foot of a cane, encouraging creative and artistic 
pursuits, and finding new recreation activities made life better for residents. Community 
made donations such as flowers from 3B’s Flowers, plants from Kiwi Nursery, and 
masks from Tim Horton’s in Stony Plain, and books, videos, puzzles, quilts, craft 
supplies and more.  Residents supported each other by giving rides to appointments, 
boosting car batteries, and having coffee together. Families were creative in new ways 
to show their loved ones how much they care and extended their compassion to staff 
as we all navigated this new world together. 
 
In the years to come, when we look back at the challenges of 2020, we will also be able 
to remember the good that carried residents and staff through this unbelievable year.

Safe Visiting

Lori-Anne St. Arnault 
Executive Director 



Revenue
Rent Revenue /Recoveries $1,814,350

Municipal requisitions $1,012,715

Lodge assistance grant $405,632

Management Fees $431,753

Other income $558,297

Rent Revenue /
Recoveries 

43% 

Municipal 
requisitions 

24% 

Lodge assistance grant 
10% 

Management Fees 
10% 

Other 
income 

13% 

Salaries  
and benefits 

62% 

Amortization 
8% 

Food & kitchen supplies 
8% 

Repairs & maintenance 
7% 

Utilities 
6% 

Office/Interest 
9% Expenses  

Salaries and benefits $2,303,517

Amortization $302,790

Food & kitchen supplies $298,830

Repairs & maintenance $244,618

Utilities $229,336

Office/Interest $327,242

years of housing seniors 
safely and affordably. 

Meridian Housing  
Foundation was  
founded in 1960.

60

240
suites for seniors to 

call home.

  seniors are waiting for a 
home: for some, the wait 

will be too long.

157

103
 is the age of our  
oldest residents.

63
new affordable  

housing apartments  
for veterans and seniors  

being built at  
Folkstone Manor. 

Statement of Financial Position
As of December 31, 2020
 Assets—Current 

Cash, cash equivalents $3,957,447

Accounts receivable $70,637
GST recoverable $158,142
Prepaid expenses $1,059,917

$5,246,143
Tangible Capital Assets $12,146,910

$17,393,053

 Liabilities– Current 

Accounts payable and accrued liabilities $676,208

Current portion of long term debt $179,678

$855,886
Long Term Debt $1,111,470

Deferred contributions- Tangible capital assets $8,084,820

$10,052,176
 Net Assets

Unrestricted net assets (deficit) $942,654

Internally restricted net assets $2,859,143

Invested in tangible capital assets $3,539,080

$7,340,877
$17,393,053

Statement of Operations
For the year ended December 31, 2020


